
HPE  End of Support Reminder for Products following the version based obsolescence 
(May 2017) 

Hewlett Packard Enterprise would like to remind you of the upcoming End of Support date regarding one of the following products in your profile: 
 

Product Version End of Full 

Support 

End of Self-Help 

Support 

Latest Product Version Available or Newer 

Product 

HP ArcSight Appliance model x400  Gen 7 Dec 31, 2017 N/A HPE ArcSight Appliance Gen9 models 

HP Backup Navigator 8.0x Jun 30, 2017 Jun 30, 2019 HP Backup Navigator 9.5x 

HP Data Protector 8.1x Jun 30, 2017 Jun 30, 2019 HP Data Protector 9.0x 

HP Data Protector for PC & Notebook 

Extension 

 Jul 31, 2017 N/A N/A 

HP Data Protector Management Pack 8.0x Jun 30, 2017 Jun 30, 2019 HP Data Protector Management Pack 9.0x 

HP Diagnostics for Siebel  Jun 30, 2017 N/A N/A 

HP File Archiving Software   Aug 31, 2017 N/A N/A 

HP Matrix Operating Environment for 

Continuous Delivery Automation 

7.2x Apr 30, 2018 N/A N/A 

HP Medical Archive Solution all versions  Apr 30, 2018 N/A N/A 

HP Operations Smart Plug-in for BlackBerry 

Enterprise Server  

 May 31, 2017 N/A N/A 

HP Records Manager 8.0x, 

8.1x & 

8.2x 

Apr 30, 2018 Apr 30, 2020 HPE Content Manager 9.1x 

HP Service Test Management  May 31, 2017 N/A N/A 

HP Structured Data Manager  7.0x Aug 31, 2017 Aug 31, 2019 HPE Structured Data Manager 7.4x. 

7.1x Aug 31, 2017 Aug 31, 2019 

7.2x Aug 31, 2017 Aug 31, 2019 

HP TRIM  7.3x May 31, 2017 N/A HPE Content Manager 9.1x 

HPE Virtual Machine Explorer  6.0x & 

prior 

versions 

May 31, 2017 May 31, 2019 HPE Virtual Machine Explorer 6.4x 

6.1x Dec 31, 2018 Dec 31, 2020 

6.2x Dec 31, 2018 Dec 31, 2020 



Network Virtualization Appliances and Legacy 

Shunra Appliances 

 Dec 31, 2017 N/A N/A 

SHUNRA Network Catcher  Mar 31, 2018 Mar 31, 2020 HP Network Capture Server 7.11 

Shunra Network Virtualization for HP 

LoadRunner 

7.0x Mar 31, 2018 Mar 31, 2020 HP Network Virtualization 12.5x for LoadRunner 

Shunra Network Virtualization for HP 

Performance Center 

7.0x Mar 31, 2018 Mar 31, 2020 HP Network Virtualization 12.5x for LoadRunner 

 

 
 


